
KA3AXCKI4fr YTTTANNPCIITET MEXTAYIIAPOAIIbIX OTHOTEHI,ilI U
MrlpoBhrx fl3brKoB I4MErrrr asrr.narZ xAIrA

@AKyJTbTET MEHEAII{MEITTA rI MEXAyrrApo4IbIx
KoMMyHrrKAqr4rZ

Meneqxlreura rocrerrpr4r{McrBa

2026 r.

Ilporparurua
BCTy[r{TeJrbHbIX 3K3aMeHOB An.{ IlocrynnelHvfr Ha nJrarHoe o6yverure no oll 4nx

a6zrypnenroe, orcJryxaBrrrr4x cpoiiHylo Boeulryrc cnyN6y, r.ruocrpauHhrx
rpaxraH, a raK)I(e AJI' BbI[ycKHI4xoe Tzllo, nocry[arorqux Ha co4parrleHHyro

sopvy o6yveHrr ro oll (681 1 102 pecropaHHoe 
AeJro r rocrtrH'q'br i,r 6uguec>>

yue6noft pa6ore

Aro.l,arcr2026



l. Haruaqenne[porpaMMr,r
flporpavlra pa:pa6orana c yveront cneqrzQuxa rareroplrii flocryrraroqux: rrHocrpaHHbrx

rpaxraH, nurr, nporxeAuux cpoqHyro BotrHcryro cttyx6y, a raKxe Bbrry/crr{aKoB opranrcaqufi
rexHrJqecKofo a lporpeccnonaulnoro o6pa:oeanr4r, fiocryrraroruax IIo coKpaqenuoft sopve
o6yuenrt.

coaepNanue BonpocoB HanpaBneHo Ha Bbr.sB.[eH e MorrrBallr4r{ fiocrylra]orqux,
oco3HaHHocrr4 e116opa o6pa:onare:rlnofi nporpaMMbr, noHaMaH ut 6y gywe nposeccr.iona:Ibnofi
.f eq1 e.lbHoc]'r4. forotsHocrr.r x o6yveuuro s rorr-r.f,3rrgHoii n Mynbrr{Kynbrypuoft cpeAe, a raKxe
cttocoSrrocTH x ,ltltsHeillrevy nporf eccuonansuoMy pa3Brrrr-irc B :a:g'Aycrpurt focrenpLIEMcrBa.

Bcrl nr,re,'rrnr're 3x3aMeHbr A,qns locrynneHr.lr Ha n,rarHoe o6yverrae no oll anl
a6Hr-r'puenron. orc.[yxuBrxr{x cpoqHyro BoeHHyro cnyN6y, a raKxe A.]rr BbrrrycKr{r4Kog Tullo,
noc fyrrarcua\ Ha coxparqeHHyro cpopvy o6yvenux no OII <68 1 1 102 pecropasnoe Ae:ro r.r

rocTr H r.r.{Hrrii 6r.r:Hec> lpoBoaqrcr cofJracHo <llpaaulau [pr4eMa Ha o6yvenre n Ao
<l{a':YMOuM-fl llv.A6;r,raii xaHa) or 28 vas 2025 rogo, <floloxeHus o fipoBeler,'r,
co6ece-toeaHnx c rTHoc rpaHHbr\,rn rpaxAaHaMrr, nocrynalo[IaMrr na OII 6aKa,raepairo or 15
llKlilt 2020 r'ola.

/lll a6r'rrypueHroBJ nocrynarcuux na OII (6811102 Pecropauuoe 4e.[o r,l rocrr4Hr4.rxbrii
6r'r:nec> Ha 6a:e rexH'rrrecKoro lt npo(reccuonalsnoro o6pa:oeanzr, npo$r:rupyrorqfiMrr
ilrJcll[rur].rHaMa .{Brrrrorcrr <opraxn:laqur o6c:ryNzeanltr B pecropaHax I{ tocrl{HLIqHhrx
xo3rri;icrsax) n <Ocroarr \{eHei(xMeHra r.r MapKervHra B c4epe yc:ryr>.

3a'ruc,tenne e 'Iucno cryneHroB o@opulrercn nplrKa3oM peKropa yHr4Bepclrrera B llepuo.4
c 10 no 25 aBrycra. Ha n,raruoii ocHoBe no Ofl 6ara,ranpaara 3aqr4c-[srorcr:

- Bbrrr)/cKHr'rKr.T opranz:aqnri o6rqero, cpeAHefo o6pa:onauzx reKyqero roAa, nporxeArrlie
EHT, na6paeuue [o pe3ynbraraM recrupoBanrrr He MeHee 50 6annon;

- Bbrrr)/cKHr{KH rrperbrAyur[x ner opfaHr.r3arlilii o6rqero, cpeAHero o6per,oeayut u
BbI]tycKHHKH OpfaH[I3alll4ii TeXHr.{qeCKOfO Z npo(beccuonaJ.rbHoto o6pa_:onanu.a,
lporueitnr.{e I{TA u Ha6paeurae tro pe3yn6raraM TecrupoBaHr4.s He MeHee 35 6a:r:roe.
IIpll npr'ielrHoii KoN{HccI4u co3raerct KoMxccut tto rrpoBe4enuro co6ece4onanrru H3 tlr4cra

pa6olrrnxor (laxy:rrre'roa c qenbro npoBereHr.rt co6ece4oeanul c BbrnycKHHKaMLI Kon,Te.qxeu,
rroc'r\rrirrourr{Mn Ha llo,qcrBeHHhre o6pa:oearelruue npofpaMMbr vnueepcurera Ha
coKpi'lulcHHble cpoxt't o61-teulln, a raK)I{e, .TrrqaMI.I, orc-[yxl1Brrrr4Mll cpoqHylo nozncryro clyx6y
ne 5o,ree 2 (rrtyx) rer ao [oaarru 3aqBreHu.s Ha nocryrrJreHr4e a ynvnepcvrer, 14 r{Mcronlue
peKOi\,IeHIaIIHH u/u:rU ualpae:renul na O6y.renne.

Bper'rn co6eceaoBaHr4r c o4nuv a6urypueHToM nptr ycrxoii Qopue co6ece4onanu.n
cocraBnrer - 15 r.flauyr. nzcrlrennoii r]opr're - 20 Nruuyr, cueI]rassoft Qopue - 30 lranyr.

2. Ile",rr npoBea€rrlrfl Bcryrrlfrer'rr,Horo 3K3atf{eHa
U[pe,1eneHr.re zuauun a6urypueHToB K ocBoeHr.rrc o6pa:orare:rtuoit nporparr.rlru, a

'r-aK)ne oueHr(a foroBHocra BbrrrycKHLIKoB K yorrernuoMy o6yvenuro no coxparqennofi
o5patoea'le-,rsnofi lporpauue ocyrlecrBrrrerc.s B coorBercrBl4ra c rpe6ooanurlrr{
l oclJ.qapcrBeHHr;rx o6u1eo6l:are:rtnlx cragnaproB Br,rclrero rr [ocJTeBy3oBcxofo
oSoa:o ganul.

3. 3ag:rvn Bc ryrrH-r.eJrbrroro 3K3aMeHa

3a,taqH ecrynrlreJr])t.roro 3K3ar,teFa HanpaBxeHbl Ha:
BrrrrIlJreHHe )'poBHrr no.qroroexa a6urypuenron;

- onpeae.'reHHe zx croco6socrn K ocBoeHHro o6palonarelurofi nporpalrlGr <orl
(68I 1 102 PecropaHHoe i.Ieno H rocruHuuur,tfi 6asuec>,

- orleHKy aHaJTHTlrrIec(I{x n npaKTI4qecKLIX HaBEIKOB;

- BbrsBJreHLre N{orrrBarl}i14 r o6yuenrrc u npot}eccuoua:rr,nofi uanpanreunocru.
Pea:ru:aqul yKa3aHrrbrx :agav o6ecneuaBaercs npoBeAeHI{eM 3K3aMeHa s 6opi\.fe

u.rJece. 1U eaa u L



4, @opnra rrpoBeaerrtlfl Bcryrrure,'rbHoro 3K3aMeHa

Bcrylnre"nrnr,ri 3K3aMeH npoBoAurcs B rpoplre ycrnoro co6ece4onanr.rr.
5. floprIaon IpoBeaeHHfl co6ecegonaHun

Codece-toeaHre npoBojlh cr fK3a\4eHauHoH noii novr.rccHeft n,rq:

- r{HocTpaHHbrx rpax(aaH,
_ NUq, OTCNY)KITBTII,IX CPOIIHY}O BOI,IHCKYIO CIYX6Y;

- BbrrrycKHuxoB TulIO, ocrynaroulix Ha coKparq€nuyro (popuy o6yvenua.
Co6eceaosaHrre BK.[rorraer cne,qyrorufi e 3TanbI:
-. u.qenrnrburaqun a6utypueura r{ o3HaKoMJreHHe c npoqegypoft gK3aMeHa;

- [poBepr(a 6agosbrx :naHuii no npo(runro o6pa:onaremnoft rporpauurr (ornerrr na
TeopeTr.rirecKrre eonpocu);

- oueHxa rpaxTurrecrux H aHa:rurr4qecKlzx HaBbIKoB (peurerue curyarllzoHHErx vnl4
I lp;lN I hKo-opr..1cH rnpoeaHultx tafav):

- orIeHKa ypoBHrr Bna.qeHr4s s3LIKolt o6yvenr.il (npu neo6xo4uuocrl4 - Ans uHocrpauHbrx
rpax.qau):

- BhrsBJreHJ.re N,rorrrBallr{r4 u npo(tecczouauruoft nanpaueunocru.
llpo.qo,rNurellnocrr co6 ce,{oBaHrrs cocraBJlter 10-20 trnyr ua oanoro a6urypIreHTa.

6, Kpu repuu oueHKr.r pe3yJ'rr,TaroB

C)qenxa petylr,raroe co6ece,qoeaHHs rpoBoAurc.s no cneAyrorqrrM KpllTepusM:

- )poBeHb 6ir:osrrx reopernqecKl-ix :HaHrft:

- cTloco6Hocrr K lrofuqecKoMy r4 aHaJrr4TuqecKoMy MLIlrneHnIo;

- yN{eHae npuMeHflTb 3HaHLIf npl.i perreHr{v [paKTaqecKux 3aAarr;

- ypoBenr, BlraAeHr{rr lrr,rxou o6yuenux (Ntr. uuoctpannrx rpax4an);

- \4o rHBauur rc o5yleHnro h oco3HaHuocrb alr6opa o6pa:oearelssofi flporpaMMl]
OueHra npoeo,rnrcn no 1 00-6a,r:rrsoii uxa:re.
l(pulepuu ouer.rKrr:

),poBer'rb reoperuuecxoii loaroroBKr{ - Ao 40 6a,r:ron;

- r{oruBarlnr{ H oco3HaHHocrb nsl6opa OII - 4o 20 6a:r:ron;

- r(oMi\{yHuKarr.r BHble HaBbIKH - ao 20 6a,'rnoe;

- aFrajrHTHqec(oe NfbIIIIJIeHrie H -rrofriKa - no 20 6atnon.
Munrnralsur,rii npoxoenoii 6arr:r - 55 6arros.
tr4roroearr oueHKa onpe.{ejlqercq KaK cpeAsaii 6an:r, nucrannennrdi qrenauu KoMr4ccr.rr4.

Ha xaxroro a6urypueHra orlopulrercr lporoKon ycranourennofi qpopnar,r, n KoropoM
orp xalorcrr pe3yJEJTaTbr BcTynHTenbHofo 3K3aMeHa, BbrcTaBr.f,eTc.s I4ToloBaJI oueHKa, a TaKXe

Qopul'rupyercr peKoMeHAaurr.rr 3K3aMeHarlr.roguofi rovuccuu o 3arrncJregr.rv nz6o o6 orKa3e B

3arrHcJTeHuu. flpororo:tr, oOopMneHHbre B ycraHoBneHuoM nopsAre, rrepeAarorcJ{ B [pueMHyro
KoMHccr.{H) AJrr nocneAy}ouefo BKrroqeHus B nr.rqHoe Aeno a6ntypueuta.

7. Eara nolpocoe
Ba:a eonpocou dlopvrzpyercr orAeJrbHo Ans cneayrorqnx rareroprzit, rrocryfiarcqux:
- HHOCTpaHHbre fpa)K.qaHe;

r'r 14 IIa, oTcxyxr.rBUlue cpoqHyro BolrHcKyro c.rryx6y;
- errrry'cxHrlxn TuflO.
Ilepeuenr BonpocoB BK,Troqaer reoperr4r{ecKue, [paKTIzKo-opEeHTr4poBaHHr,te fi

Moi HBarrHoHHbre 3a,{aHHq no npocf unro o6pa:oaaremnoii nporpaurrr,r.

8. llprrin rr 3aqrrc.'tenrre

flpr.r€nl irr.rq Ha norHyro ll coKparqeHHyro $oprrmt o6yvenuq ocyuecrBnrercf, Ha ocHoBaHr.ru
pe3y.rlb'raroB co6eceAoeanHs B coorBercrBnn c ycraHoBneHHr,JMu npaBIrJraMr.I npudlra.



TPEEOBAFIUTI K OOOPM,TEHI'IIO PE3yJTbTATOB
Pe:ylrrarr,r o4lopM,l.slorcr nporoKonoM 3ace4aHtrr 3K3aMeHarIIioHHofi KoMt4ccI,Iu.

flporoxo;tr rroarrr'rcbrBarorcs BceMu qJIeHaMrr KoMI-Igcllll fi nepeAalorc.t n llpraetrryro
KONIHCCHTO:

1. flpororo:r co6eceaoBaHr4{ (Alr unocrpauublx rpaxAaH, rrocrynarcrqrlx Ha nJrarHoe

o6yueHne);
2, flporoxo;r co6eceAoBaur4.s (arx nunycrnaroe TulIO, nocryflalorql4x IIo poAcrBeHHbIM

OfI no coxparqeHr{6rM cpoKaM o6y.reHaq Ha firarnoe o6yuentre);
3, Ilpororo:r co6ece,qoBaHurl (ars nocrynarolryIx orcnyxI.IBIIII4x cpotrEyro BoI,IHcKyro

c;ryxt6y),

1. OFUII{E BOIIPOCbI AJIq BCEX KATE|OPI{II NOCTYIIAIOIIII4X
I . floverly Brr err6panu o6pa:onarelr,nyro nporpauuy <PecropaHHoe aeno u roctusuqusrfi

6llrrreol l
2. Uru Bac [pr.{BneKaer B l4HAycrp]ru rocrenpalructea9
3. Kax Brr rroHuMaerg 6y,qyulylo npotpeccuro n cQepe rocrrlHrrqHoro u pecropaHl{oro

6u:rHeca?

4. Kaxue JrprqHbre Kaqecrna, no Bauenry MHeHHro, Baxnbr Ans cnequanl4cra I{HAycrpI{I'I

t'ocrenpHrr\{crBa /
5. ll!,.lelr) Bsr xu rn re o6yvar scr l..i\reHHo no aaHHofi o6pa:osare,r sHoii nporpalrlre?
6. l{axne rrpo(lecczoHa:rsHbre uenr{ Brr craellre nepe4 co6oft fiocJle oKoHrIaHI'tt

yHHBepcr4rera r

7. B xaxofi ccfepe Bu xorerll 6lr pa6orarr n 6yayrqeu: rocrnnz-nrrrfi 6usnec, pecropannr,rft
6risnec, rypu:r,r, cepBric, rrBeHT-rrH,qycrpr{ t utu yrrpasr eume?

8. Itax Brr rroHr-iMaere 3HaqeHr.re cepBlica Ir Kynr'Typbr o6cryNr-reanux B coBpeMeHHoM

o6uecree'/
9. f oroeT,r ru Bu pa6orarb c .rrroAbMu pa3Hbrx KynLTyp, q3r,rKoB I.r Haqr.ioHalrnocreft?

flovelry 3ro Bax(Ho Ans 14HAycrpua rocrenpluucrna?
10. t{axne Hausrxn Bsr xorelu 6rr pa3BJ4Tr, Bo BpeMs o6yvenz.a a ynraepcurere?

2. BOTTPOCbI N\N'I NMI\, IPOIIIEAIIII4X CPOqHYIO BOI,IHCKYIO CJIY}I(EY
l. flouelry [ocne npoxoxAeuur cpovnoft BouHcxoii clyN6rr Brt peurunll npoAon] .Irb

o6yueHue?
2. Ilovenry Bsr nrr6pa.ra o6pa:oeare:nnyrc nporpaMMy <Pecropannoe 4e:ro n

rocrr.rH r.rqsrrii 6r.isHec)?

3. Kaxue KaqecrBa, npuo6perenasre Bo BpeM.r c:ryN6ri, Moryr rroMor{b Bau n o6y-renuu t'I

6y:tyueii nporleccuz?
4, I(ax ,q[cqHnrr4Ha! orBercrBeHHocrb I4 yMeHve pa6orarr B KoMaHAe Moryr nprlMensrbc.f,

B HHn) CTplr rocrenprnvcrea?
5, Itan Bsr npeacraBJrsere ceorc 6y.rryruyro npoQeccuoualrHyro ,qetrenEuocrg nocJle

uKOH qaH U r l H H eepCU rera?
6. I{ar<ue naslrKll Brr xore:ru 6sr pa:u.rrr, B rrpoqecce o6yuenul?
7. l'oloerr .lu Brr x pa6ore e cQepe, r4e BaxHr,r KoMMyHrrnarJtrs,, crpeccoycroftwrrocrr u

K. IHCH r uOpHeH r rpouauHocrs?
8. ltax Brr noHr4Nraere 3HarreHue na.{epcrBa H opraHn3oBaHHocrr{ B rocrur{rrqHoM rr

pecropaHHoM 6r,r:sece?
9. Kaxne nporf eccuoHa,uHl,re repcneKTriBrr Brr sz.4rire ars ce6s. s gaunofi cQepe?
10. Ilo.revy Br,r c.ruraere, qro .{aHHarr o6pa3oBarenbHas nporpaMMa cooreercrnyer Baurulr

JHarllbrM u npo0eccuoganbHsrll qe:r.ql,t?



3.BoIIl,oCbIl[J'l'BI,IIyCKHIIKOBoP|AH[I3AuI,IrlrexrruqocKol|oI{
rlPooECClroHAJTbIrolo O6PA3OBAHI{q' IlocTvrrAlolqux IIo

COKPAIUEHHOI1 @OPME OEYqEHI4'

I . Kaxoe rexHllqecKoe u npoQecclloualruoe o6pa:onanue Br't nonyulr.lm?

2' t lo.rer'ry Blt perrru,ru npogon^"'u o6y.rerrue IIo coKpalueHHofi sopue?

3. cer:aHa ls Baura npe.ubrAyula{ crreur4ajrbHocTb c 
-pecTopaHHbIM 

AeroM, focrl4HurrHr'rM

Suruecoiu, cepB14coM, TypI43\'1oN'l I{nfi ynpaBnel{r{eM /

4, l(axse 3HaHVfl tt HaBbIKIr, noryrleHHble B KoJIreAXe, uoryr 6urr' flone3gbl np]4 o6yueutlu

no ,{annoi;i oSpa:onarelrnoii nporpauue /

5. Ecrs :ru y tsac ,,punt"*".*tii onrtr pa6orrr linu flpoxoxAeuuq flpaKTuKI'I e c$epe

o6c;ryNueauu.n?
6, Iloveuy Bt't xornre noryr{I'Irb Bblcrrrge o6pa'soeanue e cSepe rocrllHlltlHoro rr

8. liax llrr BHAI'Ire cBoe KapbepHoe pa3BIzTIle noclre oKolrqaHur o6pasonare'luroft

nporpaNfl{bI a

9. foroerl -rtt{ Blt coBl\{eularE' uueroquiicl rrpaKTn'IecKrl[ onI'IT c HoBr']MlI

-\'rpr1BiIeHrlecxH\'lI'Ir 
(ON4N4yHuKarI]BHbIMr{ 14 UI44)poBr'rMI4 naSHraN{fi?

10. I lO.ler,r,v Inq COBpet\,reHHOfO CIIequaJII{CTa I'I1{AyCTpI-iU fO9TeIIpHIIMCTBa BaXHO IIOCTOSHHo

noBbrLrta Ib rcuanntf nxaurrc?

NPAKT14 T{ECKI,{E

OBCJIYXIIBAI{I,I'I B

L I ocrs BnepBble rlpl4exan B orenb u o6paulaerc.r na croftry perucrpaqul{' Onaurure

IlOcJle I{t AO Pa3MeUleHrrs' focTg

B Ho\r neo6xoAurnlo nPoBePI'{Th:

2. focrr KoHAHrIIioHep ri npocrrr HeMgAneI{Ho peulirb

roxpaH llrb efo Jlot{JlbHocrs? 
^

3. I loresuua:rsssri;i locts 3BoHI'{r B rocrl'IHI4IIy 14 xoqer 3a6poHl'IpoBarb HoMep Ha J 'qHt'

oPM,'IeHHq 6PoHnPoeaH ur?

4. (jelrsl r,I3 aIe,I.bIpeX L]eIoBe( IInaHHpyeT oTAbIX B A:rltarlt Ha Bb]xoAHr,Ie. Ilpe.4:roxraTe

o-txoarlut i'i 'rurl cpeacrBa pa3Me IeHI'iq z o66qcHfire cnofi nrr6op c ror{Kl4 3peHuq

yro6ct'Ba. cepBuoa u norpe6uocreii rocreI'
5, f3 pecropaH rlpflrxnn rocrr'r 6e: npeABaprlrenbuoro 6pouupoeanr.i.s' Orzmure aeiicrgtlq

a.qr,IltHucrparopa unu otfuquanra: Bcrpeqa! yroqueHl.Ie KoJlt4rrecrBa rocrefi'

fipe.qnoxeHl{e crora, no.qaqa MeHIO'

6, Cocraeb're nocJleAoBare.rrbHocrr, o B pecropaHe: or Bcrpeql{ ao

pacqera. YxaNure ocHoBHbIe :ransl pa6o 14 npaBrrna npo$eccIlouaJllHofo

o6uleHHJ{ c rocrelll.
7'l.ocrlHeIoBoJrIeHTeM'tITo3aKa3|oToBI4Tc,'IAonbIIIeo6eqaHHo|oBpeMeHI,l'onuurure

;(eiiclBllt oq)t'lutraHra H'rlu arMl'rHl'Icrparopa Kaxue Spa:rr lroNuo lzcnorb3oBarr' 'u''rs

r(oppeK'I HOfO ypefy-rlflpoBaHI'I fl CrlTyar\utr '

8. B pec'ropan nocryllun 3axa3 Ha o6c:ryxunauue fpynnbr I'r3 10 '{eroeeK llpeqloNure'

l,uora 
"o,,poa", 

neo6xoAuvo yroqHt4rb y 3aKa3rlflKa nepea cocTaBJIeHI'IeM n'renlo: $oprt'rar

nnaponprrnit", 6xt.qNer, [peAloqreH14q rocrefi, orpanur]eH]If, fio flI{TaHI'l}o' BpeMt

obc-ryx<ueaultl



9. llepeuraclure ocHoBHLre npa3uaxrr xaqecrgennbro o6cny)sBaHr4f, B rocrltHnue rrJII4

pecropaHe, O6ucuure, noqeMy BexJrl4Bocrb, cKopocrr, o6c:ryNunanu.r, BHernHrlft BUA

rrepcoHala u yMeHI'Ie peurarr, npo6,leubl BJIl{firor Ha BIIerIar.[eHue rocrt.
10. B pecropaH npu rocrrlHulle npuuen rocrr ll coo6llun' r{To y Hero ecrL' orpaHl4qeH c no

ruraHr.rro. Onl.rrrrure Aeiicreug oSnuuaura HnI4 aAMl4Hr4crparopa: Ka( npaBvnr,Ho

_yror{Hurb ro;'tter-IaHuq focrrr! nepeAarL unt}opuauuro Ha KyxHro, npeAnoxllTb

r ro,qxo,qrrurHe 6lrola u o6ecnequrs KaqecrBeHHoe o6cnyxznauze.

IIPAKTI4TIECKUE 3AAAHU.fl IIO AIICIII4IIJTI4HE
(OCHOBbI MEHEnXMEHTA I{ MAPKETI4HIA B C@EPE yCJI}T>

l. B fopoae orxpblBaerct HoBoe r<a0e p'{aoN{ c yHvBepcsrerou, 6u:nec-qentpoM rr xI{JIrIM
(oN,rrrngKcov. Pyxoeo,qcrno nnaHl{pyer pa3pa6orarr xonqenqulo 3aBeAeHI'It I{ olpeAenl]Tb

OcHoBHbre fpyrrTrbr KJtueHtos. Onpege:rnre BO3MOXHIIe IIeJIeBLIe ayAIITOqLILT xaQe. Yraxtme UX

ocHoBHbre norpe6uocru, npe.qrrorlTeHll.s v o}KfiEalr4s or o6c:ryNIaaanu.s. Kro N'roxer 6rn},
ocHoBHbr\rfi K:rlleHraMrr xatlle? Kaxue ycnyrrr tl npe,4noxeHl'It 6y4yr lcrrepecnbl cryAeHTaM,

orf ucnsnl pa6ornuxav r.r mutelxu pafiosa? Kaxlte Sarroprr uoryr noBJllrtrb ua err6op

KjrHeHToM HMer{}rO lTolo :raBc.qeHuq? Kaxue eletregrsr CepBIZCa IOMOTT IIpI{Bner{b lI yAep)KATb

K.IHCHTOIJ.

2. B pecropaHe B TeLreHr.Te nocneAHr.ix AByx MecqUeB cHrr3r4rlocb KoruqecrBo rocerr.rrenet.

flpu':rolr ueHbr He t\,teHt-rllict, N{eHIo ocranocb npexHrlM, Ho pqAoM orKpr,rJrocb HoBoe

3aBc..IeHHe c noxoxeii xonuenqueii. flpoananusupyftTe Bo3MoxHble [pr4qr4Hbr cHl4){(eHu.s cflpoca

n npe/lilo)Klire MepbI TIo ynyq[ieHI'I]O cI'ITyaUuu:

- BO3N,rO)+(HbIe BHyTpeHHIle u BHeIXHI'Ie IIpUrIUHbI CHU)I{eHI',It [OCeqaeMOCTIr;

- BirHqHr.re KoHKypeHIIIrI4 Ha AeATeJIbHOCTb peCTOpaHa;

- KaKue ynpaBneHriecKlle peueHl{.s MoxeT npuHsTb pyKoBo,4cTBo;

- KaxHe MapKerllHfoBble uHcrpyMeHTbr MoxHo rrc[oJlL3oBar6 Ant BO3BpalqeHI'rt

K-'II]CHTOB.

3, B focrr4Hr_rqe ox{}.r.4aercs Br,tcoKaq 3afpy3Ka B CBr3r4 C rrpoBeAeHrreM KpyIIHOTO fOpOACKOfO

Meponpuqruq, Korru.recrso rocrefi ynelu-ruBaercr, Bo3pacraeT Harpy3Ka na crryN6y npueMa r{

pa3\'feuleHHr, housekeeping tr pecropaHuyro clryx6y'
flpe;,rox<nre, KaK r\{eHea)Kep ,4oJIxeH opfagl'r3oBarb pa6ory flepcoHana a:rq o6ecneqeHus

'.u.,a.r'"arro.o 
o6cny;nr.reaHu.n roCrefi. I(ax pacnpe.qe:rurs o6rsauHocru Mex{Ay coTpyAHI'IKaMII?

l(axue cl1,rx6r,l focrnHr.rrlbr aoJrlrgbr r:aTuogeficreonaTb MexAy co6oft? Kar ug6exa6
oqepejteii. 3a,qep)r(eK n rxano6 rocreii? Karfie xaqecrsa pyKoBoAI'ITens BaxH[,I B AaHHofi

crlrl'artru?
4, B pecropaHe no:Hux xoHrp:ruKr Mexay o(buquanrou II aaMl'IHlrcrparopolr. tr4s-sa sroro

).xJ';'Urrll.1ocb e3anl,ro.qeficrefie B cMeHe, 3aKa3bl IIepeAaIoTCt C 3aAepXKOfi, rOCru Haq HllIOT

Bhlpalr(aTb TIeIOBOIICTBO. OnZrrure ,qeiiCreu.s MeHeA)I(epa rlo yperynfipoBanuro rOn$:rurra u

BOCCTaHOBJeHT.tO HOpManbHOfi pa6Orrt rO:UerrUSa. KaK MeHeANep AOnXeH BbI.SCEIITr [pur{HH6I

xorrclrurcra? Karcr.re I,rero.qlr AeIOB9TO 06 Ieg1if, MOXH9 IIC[OJIlsonarb? IIO'{eI4y B4rKHO

coxpaHqrr KoMaHAHyro pa6Ory n c$epe yClyr? Kar< ronQ:rurr nrexAy COTpyAHI4KaMII BJIIISeT Ha

KarrecrBo o6cnyr(HBaHHrr rocreii?
5. He6o:6uroii orenr, xoqer yBeJlliqvrh (onllrlgcrBo r-ocreii B lersuft cegon. Orelr
pac o.jlo)r(eH Helarexo or rypl4crcKltx o6beKToB, Ho MaJro npeacraBneH B coqfiuulbHblx cersx u
sa onnaiin-nlalQopuax 6ponrponaulr.r. llpe4loNrare MapKerrrHroBr,re I'IHcrpyMeHTr,r An.n

rrpo-ilBrixeHr.rr focr r.tHLTqlrbIX ycnyf . I(aKLie KaHanbI npoABrrxeHllt MoxHo I{cnoJI63oBarL? Karyro
po"'rh urpalor coluaJrbHbre cerr.r, caiiT, or3brB6r rr oHnaiiH-6poHlrpoBaHlle? Karcve crequalrnrre
rrpe. (-,rolKeHur Mo)KHo pa3pa6orarb lfJlt focrefi? KaK noBr,rcl4Tb y3HaBaeMocTL oTeng Ha pbrHKe?

6. focrusl{{a nojlyrlaer or3bIB6I or rocret o roM, r{To LIM He xBaraer AorIoJIHIrreJrbHbrx

)/cryr-, PyKOBO.[crBo xoqer Iyqrrre nOHsrL o]IT AAHIIS KnIIeHTOB v noBrICI{Tb ypOBeHb



ar,I MoxHO I{CnOJIb3OBarL Ant c6opa MHeHHii

roclefi Moraer ynyquurb cepBr{c? Karue aono:rnurenbHBle ygJryfl{

\iorvt HOBI'Ie yCnyfu MOIyT nOBJIt4tTb Ha IOInLHOCTL UueUtOn?

1 )KelT o6rt sa MeAJIeHHoe o6clyxunauue focru orlreuaror' uro

o(luuuanrst golro npllnllMarur 3arar, 6:to4a lola}orct c 3a'4epxKofi' a pacqer 3anr4Maer MHoro

BpeMeHH. Onpeae:rure Bo3NloxHble TrpI'IqI4HbI

,ro no""r-anta KaqecrBa o6c:ryNneauur' Ka

( \{er.'reHHoNly o6c'lylr<unatrurc? I(ar< o6yueuue

H3rr.rreHr.rs r{o)r{Ho BHeCr1r r pa6ory oszquauron I'I KyXHI'I? Kar rcourpolupoBaTb p$ynbTaT

n oc. re Brc-tPeHxs nlvcseutlft
8. I{or}eiinr 3anycKaer aKIII4}o Ant cryA

c lcuH at bHoe IlpertlolteHde Ha KoMnreKcHbtii

r:r.q raHHoii aKIIHH 14 o6ucuare, oqeMy oHo r

l{ro se,qrercq ue,reeofi ayaliroptiefi aKuH}I?

Kaxue croea H aKqeHrbl nyque ucnorr'3oBarL B peKnaMe? tlepe: rarze KarIaJIrI MoxHo

pacnpoclpaHl'Irb peK'laMHoe coo6rqeHlae?

N4afepHaI],HoI'iI4HeMaTepl,lanbuofiiuorueaqur,IMoxHoI4cnoJlbsosarb?floqeMynpI,I3T{aI{I4e'
o yuar"" ll raprepuutii pocr Ba)KH6I Ans corpyAHriKoe? Kar lt4orugaqus nepcoHara cBs3aHa c

), oB,lerBopeHHoc1r'ro roc t cii? KaKt're Aeiicreu.{ pyKoBoAI-ITent MoryT ynyquurb pa6o'ryrc

a lr.roct!ePr"?

I 0. 
- 

B o.qnon paione pa6oraror HecKojrl'Ko raSe c noxoNuM MeHro' IIeHaMJz r4 ypoBHeM

o6clyltllnaulll. Oano ra: na$e xouer BEIAoTI'IT6oI cpeAu KoHKypeHToB I'I npI'IBneqE rocrocqn6lx

KJrrleHToB. Onpegelare, 3a cqer KaxI4 i Sar<ropon KaOe Moxer crarb 6o:ree

1. BAP,TIbIK CAHATTA| t'I TA,IIATIKEPJIEPIE APHA,TTAH XA,TNbI CYPAKTAP

l. Cli: He.,rixren <Pecropan ici Nese (oHaK Yft 6llsHeci)) 6i:riv 6epy 6ar4ap:ranacrrn

railaai(lt11ut:'l
2. ci::ti xo Kxai;il brq KaHAai (blpnapr'T (bI3bI(TbIpa'46I? 

..

3. (oHax y rauep clrnAarrt 6olaura( MaMaHAr'r(Tbr rqalaft rycinecis?

+. ii:rnr lixipiui:ue, (onaKxafilsIlr'r( ur{aycrpr.rtcbr MaMaHbI 1'rxiH KaHAafi xeKe

KacHerrep MaHbI3AbI?

5'He;rixrerr'ra:rocsl6i:rilr6epy6ar4ap:ral,rac6r6ofiI,IHIiIa6iliNtaIrrrr{HsrelleAi?
6. yHnnepcureTTl ar(raFaHHaH XefiiH anasrl{lIgr a xas$afi, reci6r.l r,aa4calrap Koccr,rg?

7, bolauraKra (aIi caraaa N+'n'mrc icteriqi3 KeneAi: xonar Yrl 6n:neci' pecropau 6Iasneci'

r) pH3\4. CepBhc. l'l BeH r-LlHAyc I pl4t HeMece 6acKapy canacblHna Ma? 
.

8. (a-tipri KofaN{AaFIJ cepBl4c neH (r'I3Mer Kepcery MeAeHr4erlHlI{ MaI{br3bIH (aJIaIr

r\rciHeci3?
9. ,Oprlpnl MoaeHI'Ier, ri:r Nene y.:rr orinaepiueH 

'IqA46Ic 
icreyre 4afirnrcLl3 6a? EYn

KoHa(I(aii..I6TrbIK lrHlycrpl'tfl cbl \uis nelixreH NraEHsArr?

10. vuunepcu.rerre o41' 6apr,rcsftri(a rasAafi AaFALInapAb] AaMbITK6IIIbB KeneAI /



2, (I,IC(APTbIJ'I|AH OKY HbICAHbI BOfrbIHIIIA TYCETIH TEXHI4KAJIbI(
XAHI] KOCIITIK FI,TIIM BEPY YfiI,IMAAPbIHbIII TYJIEKTEPIHE APHAJI|AH

CYPAI(TAP

L Cir xaruail l'exHl{Kaubl( rxaHe xecinrir 6i:ri:r,r a,rArrHrrs?

2. l-le.rix'ierr o()'abl Kblc(aprblrrau HbIcaH 6ofirmura xanracrbrpy rypanlr ureruir',r

KA6bIJ,I1A.qbIHL,I3?
j. Ci3.qitt a-irrtL,rqrr,r Ma\{aH.rbrrbrH613 pecropaH ici, (oHar< yrZ 6u:neci, cepBlic, TypIt3M HeMece

6acKapy ca[anapbIMeH 6aiilasucltt va?
:1. Ko,rr.;rerNAe anrari (an.qaii 6i:rinr4epiqis 6en 4argr,urapbllItl3 octl 6i:rirrl 6epy

6ar,{aplarlaclt 6oiiunura o4y 6apstcr,nrga naiiaan[,I 6o:ryu u1'r'.lxin?

5. I(sr:rrer Kopcery ca'rlacblHAa Nyvsrc icrey HeMece paKTHKaAaH ory 6ofiusrua
npaKruKa[bI( renipu6eqi: 6ap ua?

6, Herixres 4ona4 yii )r(oue pecropaH 6agneci ca,'racrmAa xorapbl 6ililt a.mrt{r'r: re:reAi?

7, VHueepcurerre (aHAaii xeci6tt rqy:lrperrepiHisai Neriraipriqir KereAi?

8. Eililr 6epy 6ar.qap jraMacr,rH al4rarauuau xeiiiH esiT{isaiE [,raHcaIITbIK aaMyr'IT{srl4sr 4a,rai
e.recrereci:?

9. I(on.qa 5ap nparruxa,rltr< rexipa6eHi:rai xaqa 6ac4apyubrnblK. KoMMyHllxarznrix xene
qu4rp,'rsr( larAsl;rap\{eH yrxracrbrpyfa aafiHHcrrs 6a?

I0. l(a:ipri xosarrNafilr,r:tt( trHAycrpu.rcbl MaMaHbI luin 6inixrilirri 1'neui aprrbrpy
nelirten vaHrr:trtsr'/

2. (MEUPAMXAHA,TAP MEH KOHAK Ytrl IIIAPYAIIIbI,TbIKTAPI,IH.4A
I(bI3MET KOI'CETYAI YIILIMAACTI'IPY) TIOHI EOfrI'IHIIIA
IIPAKTT,IKAJIbIK TATICbIPMAJTAP

L Korrax qoHaKytire tLlrau per renin, (a6ul.4ay 6eliuine xyriugi. Oxiuminiq (oua(rbI
Kapcbr anyAaH 6acran 6enrere opHanacrr,rpyra 4eiiinri ic-eperer perin crnarraqrB. KaHAafi
Kprarrap r.reH a(naparrbl TeKcepy xaxer exesis repceriqi:.
2, Kosax 6orlre.4e KoHALrquoHep rx+rur,rc icreuefiriuin afirbm, MeceneHi aepey ireury4i
cypaii.lu. I(a6tr,reay )KeHe opHaJracrsrpy Krrsveri 4rrsnrerr<epiuitt apererrepin crflarraHbl3.
I(oHaxrsrq Jrorrilrr,r.rrhTFbrH ca4ray yurin oH6IMeH (anafi cofinecy Kaxer?
3. Oreyerri roHaK (oHa(yfire Koqblpay tralrn, 3 rynre 6e:ri''re 6pon4arrrcu xe:regi.

Onirlurinin KoHaKneH cofilecyiniq ynri a:rropunriH I(+?acrbrpbrr{bl3. EpouAayabl AYpbrc

p:eirr.Lcr l LriH xauL:rtl c\paKrap rcorc Kaxer?
4. 'l'opr a,qa\'rHaH ryparbll{ ot6acrr 4eua:nIc ryngepin A:rltaruAa orrisyai )Kocfiapnan

o'r'rrp. I(oHaxrap,qltl (aNerli:tirrepi, xafiltr:rT'r( xoEe cepBI,Ic rWrbIcBIHaH (o,lafirll
opHaracrbrp)' (\:pa-rblrI ycbIIJbIHbI3 xeHe rar{aaybtHrtsasr ryciHaipiF{ir.
5. MeiipavxaHa+-a a.r,u,IH ara 6pongaycr,tt (oHa(rap re:rAi. OxirraIlri neMece aa.{urrHsrq ic-
:l(Kerir fl.iIarrilrrbr J: Krpcbr ar). KoHaKrap caH],lH HaKfbt,lay. Yclen yclruy. varip 6epy.

a,.rra rKbr Saii:ratrr,tc opHary.
6. MeiipaivrxaHaaa (oHa(Ka (r,l3Mer Kopcery perin 4ypactrpbll{bn: (apcbr any4ar 5acrafi
ccen arisrpsrcl'ra .ueiiiH. larrltsr x\.r\,rbrcbrHbrH Heri:ri xeserlgepin Nene Kona(nen reci6I.r 4aprnt-
KA r hr Hilc xacay epe)KcncpiH xopcerili:.
-7 L/^,, ^,./ . \oHa{ l dllcblpblc rbl{ yoAe eTlnrcH ya(bITIaH Fa( Aallbrl{,qanblrr xaT(axbrHa Hapa3bl.

f]arrur,r uevece exirlminir{ apexerrepin cr.rnarral{bl3. Xargaftgsr 4ypsrc perrey leliu 4an4aft co:
lipxecrepin (on,qaH)rFa 6ola.qrt?
8. Mei;ipavxaHara 10 aAaMHaH ryparbrH ron(a (br3Mer Kopceryre rarrcbrpr'rc rycri. Mesip
lqrpacrr,rpl a-rra6rH,r(a rancbrpblc 6epyuriaen (aHraft cypa(TaprI'I Ha(rbrnay Kaxer exenin
ycbrHbnibl3: ic-nrapa Qopuarsr, 6ro.qxer, KoHa(rapAbrrl (aJraybr, TaMaKTaHy 6oiirturua
lxeKre)J,[ep. Kbr3]\,rer Kopce'ry yal(blrbl



g. I(onar<yfrae HeMece ueiipauxanaga caTIzIn6I KBBMeT KopceTyAil{ nerisri 6,emi:repiH

arar{sr:. CrrnaiibrnbrK, Kbr3MeT Kopcery )I(LIJIAaMALII6I, [epCOHanAEII{ cBIpr(BI rel6eri Neire

t\{occ.tenepal xeaen apr rurlr,{i meury xa6i:reri KoHaKrbII{ Xalnsr ecepiue (anafi rrKna,r ereriHin

ryciH:iipirris.
l0 t(oHa<Yl xaur,IHAafbl ,r'leftpan'lxauara KenfeH (oHal1 osiniq rarra4rarryra (ar6Icrbl

rncxley:repi 6ap exenin xa6ap:raart,{almuusr
r(drxrr br-t xartet ti.tixrepi veH ri,lexrepiu

xr,r:rre-rneplepiHe (anaii xerxi:y, coiixec raF

r<opceryli Ka-nai;i (auravrac6l3 ery (axer'

3 I\LI3MET KOPCETV CAJTACbIHAATbI MEHEAXMEHT }{{OHE MAPKETIIHT

ritl:nolr, naHI FOIIbIH1UA IIpAKTIIKAJI6II( TAIIC6IPMAJTAP

I . lprrrn yt reureui xaHbIHAa xaqa ratbe

attrb rrn esiplel, nerisri rrueuTTep ro6un

aHbl IIMaI MaI(CaTTLI ayAETopI4scLIH aHBI(TaI{6I3'

r1r,r:nernep.lepitle )I(oHe ayaaH rYpFr,IHAapbIHa

dof,o, 
^,,1."ninr 

Kirnenrrirl .4el ocr,r NleKer4eui raqAayblHa (aHAaft Qa*opnap eceperyi MwKiH?

It-,'rcrr',", ep,ri rapryla )KeHe \icrarl Ka!'IyFa KaHAaft cepBll c gneMeHrrepi xor'terrecegi?

2. Coqror exi aiiaa veiipavxaHara xelyurilep caHbr a:afi4u' By:r perre 6aranap e3repMereu'

va:ip 6ypsrHrlr rYiiir{ae Ka;rras, alaii,qa rraKuu NepAe YKcac rYxbrprnagalrtacri 6ap xar{a MeKeMe

alxbl]lfaH, cypanstc.rsrq roN,renaeyiniH 6Tr(rrrMan ce6elrepiri Tanaa[, xarAafiAbl XaKCapTy

Ooiisi ua Ixapa[ap YcbIHb]r{}I3:

Ke )Julnep caHbTHbIH a3alo6]Ha ecep eTKeH I'I(TIIMa,T iurri Nerre c6IpT(LI ce6e[ITep;

6ecerelecrixriH MeiipaMxaua (r'r3MerlHe brKTranbl;

- 6acursr:tsrK r<a6sr:rAaii a:rarblH 6acKapyururt( ureurilraAep;

- Klnrelrr"tepai (aiira rapry yuriu r{o:raauyra 6o:rarrru MapKerlrl{rrlK qpa"'rAap'

3. (ana.la ipi ic-urapanuT{ oryine 6aii:ranucru Kosa(YftAe xofapbl xYKreMe yityat'
(o"uoruf 

"urr", 
uptut.,, ,iu6"rnguy )I(eHe opHa'lacr'Ipy r<lrsnaeriue' housekeeping (blsltaeri'e xeHe

iolipur*ru ,<n'rvetine rycerin xyrrer,re xe6eiri'i. I(onaKrapra calaJrbl (brsMer KopceryAi

KaN,rraN{acbl3 ery yutin MeHe,{Xep

ycErr'{brHbi3. I(u:r'terxep:rep apacrtn

rr,r trrc t tcpi o laPa aPercrr ecYi

rxaf rrtNlJapbIHbIIl a.{ablH KarIar anyr
Ita{t,r.j.lst'?
4. Ir4eiipavxaHaAa ,uarrnbr r,res ex.iunIi apacr,IH,4a xaHXaJI Tyr,IHAaAbI. conr'rq cal4apruran

a)'r,rclr\r iurinaert o3apa opeKer Ha rapran' Tancblpblcrap reuirripilin 6epine 6acragtt'

roua4rap Hapa3bl'rhl6 6irr1ipy,re. XaHNalgrt perrey xeHe YxbMItErr{ (arbIIrrBI xl4\4r'IcLIIr

,,n.,,',"rnu xelripy SoiisrHua MeHeaxepaiE epexerrepin czrlarrari6l3 MeneANep xaHxanAblH

cc6en.r epin xa-laii aHuKrayst xepex? Icxepnir (apbIM-KarbIHacrbIII (aHAaiI egicrepiu (onAaHyra

5o;raJlr'l l(lt:uet Kopcery callacblHAa Ko \4asAanbl( )IqA4blcrbr ca(Tay Hefe lraHrr:arr?

(rlrr'rerxep-rrep apacl'IH.4afEI xaHxafl KoHa(rapFa (bl3Mer Kopcery canacrrra 4a:rari ecep ereai?

5. LLlarsIH orelr, aprr!'rpr6lc

HbrcaHAapra xaKL,IH x€JnnepAe

n.ra rrpopva,'rapurga eplH lnrept

KYparn;pabl 
'y.urn",n",.. 

Kanaaft inrepi:rery apHanapbrH Kon'uaHym 6o:raAu? O:reyuerrirc

n,.r,i:'"p, caiir, nixip,Tep Nene oHnaiiu-6poHAay (aH.4aft pe:r ar4apaqu? I(ona4rap ylrin rauaal

apHaiir,i yc'urrcrap aripleyre 6olaAsr? Hapu4ra orelrAir{ raH6IMaJrAbIfbrH Kanaft aprrbryyra

6o:ra.lu'l



6. Konaxyji (oga(rap.qaH (ocblt\'llua 6r'IsuerrepAir{ Nerxi,'Iircir ercenairi rypallt nirip:rep
111.ra. 6acusr.tbrr( K.theHrrep1iU xyry,,repiH xaKcblpa( rycinin. KaHaflaT'raHy AeHrefi.iH

aprrLlpthtcbr xe.re:ri. Korrarrapaern raxerrilixrepin :eprrey aaicrepiu ycsrnrrysr: xsHe

6ipHcure KocbrNl ra 4tr:ver ryp.nepin e:ipnenis. I(onaxrap4ru nixip:repin xuHay yrtriu (aHAafi

olicrep,iri (on,4aHyfa 6olailsr? l1ixip:repei ranAay cepBqcri xa4capryra (anaft KoMeKrece.qi?

Kan,lal'r Xocr,lvrga Kbr3\{errep cYpaHblc(a ue 6o:ryrt vlunin? n{ar{a (rrsl'teTrep KnI'IeHTTepAiI{

,'ro r{.lit},rlrrrrrblHa (arlafi acep eryi M\l\.{KiH?

7, Meiipanrxarrarla 6as)' (br3MeT KopceTyre (arblcTbr mafblMAap XrrlJIeII KeT'I1. \OHaKTap

.r141l1l,l.tap,lrrrr( Tarcbrpbrct'br Kerx (a6brjrAaiiTblHblH, TafaMAapAbII{ KelI YcETHI'rJrarbIHbTH xOHe

ccefl afir,rpr,rcy Kon ya(r,rr aJ]arbrHr,rH aran ereAi. Mecereniq bI(Tr.rMaJI ce6e[TepiH aHbI(Tan,

r(br3r.{er Kopcery ca acr,rH apiTblpy 6ofiunura 6ac4apyu!,InblK Ixapalap YCbIH6rqEB. Eary Krr:ver
Kopceryfe (aH,{aii yiibrMAacrbrpyur,r-{6rK ce6enTep eKeJryi MwKiH? llepcona:rgu oKbrTy cepBIig

carracbrna (anaii ocep ereAi? Aarlnbljlap MeH acYii xqA4bICbIHa (aHAaft o3repioTep eHn3yrc

5o;ra.qbr'l O:lrepicrep errri:i.rrenrles xeiiin nernxesi (anaft 6a(6uayra 6onaAbl?

8. Kocfexana cry.4eHrrepfe apHanraH aKrlr{rr icKe KocaAbr: Tarlfbi yaKbITTa CyoblH.4apfa

xeHin.[iK ,.r(eHe (erxeHli rycri ac4a apgaiibr ycbrHbrc. ocbr aKrlfi.trfa apHaJIraH Kblc(a111a

x(apHaN{albrK xa6apnaMa K+?acrbrpbrrr, oHbrTI cryAeHTrep yrrrin Herc Taprr,rMAbl 6orryrr ru-trutriH

exenin ryciugipiqi:. A(qflqHblr{ Ma(carrLl ayAl{TopIt.*cbr xiu? CryqeurrepAiq KaHAafi

4axelri:rixrepi ecxepilreH? Xapnanaga 4augaft cos4ep uen exniu4epAi 4ol4anrau Syprrc?

){{apu ar.ra;rst4 xa6ap.rarlanr'r 4augaii apualap ap(6lnbr raparyf a 6onaAbl?

9. l(oHtKyi.re Kbr JxlerKcpneptiH 6enceHAiniri roveHaeai: nepcoHar KoHaKrapra a3 KeHin

dorre 5acra.qu. reuriry:rep lrrlileAi, (br3Mer Kopcery calacr,I HarnapJlaAbr. XayafiKep ri,rirc neu

;K\\lr.t. c4nJ(.bth aptll,tp) yLliu nepcoHanpbr btHranaHlbrpy TacinaepiH YcbrHbl4br3.

\4a'repra,r,qlrK )KaHe \'tare pI{aJ,'IAbI( eMec bIHTanaHAbIpy.4r,Iq (aHAafi Tt?nepiH (onAaHyra

5ojraJsr'J l(u:uerxeplep yuiH r,roiirtngay, o(brry r{eHe MaHcalrrbrK ocy Here uar{lt:Arr?

Ilepcouangtr htHraJraHAbrpy KoHaKlapAbrr{ (aHafarraHyr,rMeH Kanafi 6afi:ralrr,rcrrr? Eacuslnrrrl

t(au.'tai;i apeKer"r'epi ;ryultc arMoc$gpacbln xa(capra anaABl?

10, Bip ayaanra I,ra:ipi, 6aracrr xaHe (br3Mer KopceTy Aerlrefii Yxcac 6ipneure Ka@e x(s\4brc

icrcfi.:ri. Con xacfe,reprin Sipi 6acexe:recrepAeH epeKIIIeneHifl, rYpaKrbl KnI'IeHTrepAi rapTKI'IcbI

xere.qi. I{a(be KaH,qai;i (bar(ropnap.qbrE ece6iHeH 6acerere Ka6inerri 6ola alatrursm aHbIKTar{6I3.

(rt3ver xopcery ca-rtacbrHAarbr Kocinopr,rHHbrq (aHAaii 6JceKenix apru4lrst,rsr4rapsr 6onyrt

vlrrria? Arr.loctlcpa- cepBuc canaCbt- Me3ip >rcJHS H M t'r.Ilx K,'lHeHfiiH raX.{ayuna Kafiaii oqep

ere,,ti,l KoHa(raplbrq nixipnepi MeH (epi 6ainalrbrcnen xl+4brc (aHlaii pon aT(apaAbl? TypaKru

x:ruerrrrix 6agasu l1a:trnracrbrpyFa KaHAaf epeKerrep KeMeKTeceAi?



TIPOfPAMMA
BCl yrrureirbHbrx 3K3aMeHoB anrr [ocrynreHuq Ha rrarHoe o6y.reHlre no OII <6811102

PecropaHHoe ,qeno r{ rocrr4HliqHsrfi 6HgHec) AJI' Br,rnycKHHKoB opraHl.I3allufi TexHli-{ecKoro a
npocf ecolouanrnoro o6pa:onauI4t, flocrytralorul4x no coKparqeHnofi Sopue o6y'{eHut.

Tcrra 1. I,Ingycrpnn rocrelrp[IrMcrBa: rroHqrHe' cyrqHocrr,' crpyKTypa. Cyrqnocrr,
xapaKrepncluKa, cerNrer.rrll HHAycrprru rocrerlpur{McrBa. AltepzraHcxal MoAeJr6

rocrenpr.rHMcrBa. Eeponeficxar MoAenb focrt4Hlrsnoro r pecropaHuoro 6tlsneca. Asnarcxas
ruclrr.rrqHar HH.1)crp'jt. Xapanepucruxa fTanoB pa3BHTHs rocrltsu'tgofi fi pecTopaHHofi

HH,l) c lpnr4 a I(a:axcrase. Vlcroput pa3Br{Tr4rr rocrllHlltlHoro xog.sicrsa u eto oco6esnocru n

pa3ru!rirbrx rocy.qapcrBax. Crpyxrypa unaycrplzl,r rocrenpurrMcrBa, KaK ctfeprr eronoulrxu
Tclra 2, I-oc lrrultqur,re fipeArlprrlrrrfl B crpynType HHAycrpulr rocrerrpurrMcrBa.
I oclunnqHas )'cryra: noHrrrfie, ceoiicrea. Ilonsrae (rocrr,IHI{IIo), npoQeccuonalrHble crlcreMbr

nrrnccncfuxaquu rocrliHIlu. Crau4aprnal Ka3axcrancKas r;raccr-rStlraqua cpeAcrB pa3MelqeHlit

FloplrarueHo - trpaBoBafl 6a:a tocrtlna.rHoro 6usHeca.

l'elra 3. Opranu:aurroHHa q crpyKTypa rocrunrrrrHoro rrpeAnpnsrus. Iloc'rpoenue crrcreMLl

foc-frlHrlqHolo MeHeA)r(MeHTa Ha ocHoBe :ruueftlroft, $ynnqzonalruoft, nI,IHefiHo

dr.vHxqnoHanruoii. gnensuouallnoii, uarprzuuoii crpyKTyp yfipaBnenIit. llpanqznu
rlr5 H r<u r o u u posaH u rI ocHoBH brx c,tyrr6 roc rn u r.rutt.

Telra 4. Texrro"rorn.recrur:i rlux,r o6c,'ryxnnanur B rocruH[rle. Texnolortiecrrafi qurn
oficlyrxllnault.r KJrr{eHToB. Stalrr rexnolof}IqecKoro qr.m:ra o6clyNfiBaunrl KlrrreHToB B
rocrr4Hr{rle: 6pounponanlre, 3ae3A, perl{crpall}It I.T pa:}MerqeHl{e, npoxl,IBaurle z obclyxueanue
BO BpeNfr npo)KfiBaHLrq, Bble3a LI B6InriCKa IOCT.{.

Tcirra 5. Cucrerra yfipill]J'reHrtn u conpelteHHoii rocrnnlruefi. OcsonHr,re $arropri nrr6opa

cHc'relrbr ynpaBneHlrt. BeloMcTBeHHbIe focTlIHI{I{br, r{acTHble focTrlHr-rqbl, HeKoMMepqecKr're

rocrr.rr.rHr (F,T. @opvsr yrpaa.neHurt coBpeMeHHoii focrt4Ht4lleft. Vnpae:renue rocrrHtlqeft no

liolrrpaxT),. @panuaii:ltHr B rocrLIFIHrIHoM 6usHece.

Tcrra (r. IlpeAnplrlrur [IITaHIIu B crpyKType ttHAycrprru rocrenplltrMcrB a. flpeglrpurrus'
o5ntec lsegnoro rrura1I4q: rroHrrrue, TI4IIbr] K:racc. K:raccuSuKaullt flpe,q]Iplrsraft o6rqecrnennoro
r1[TaHurr (no xapaxrepy [pou3Bo,ucrBeHHo[ AesrerEHocrl4, rro MecronoJIoxeH]4ro, tto
KoHTHrrreH'D, o6crD'Nl.reaevrrx KJrueHToB, IIo rany ylpaBneHl4s, no accoprtrMeHTy, no Mero,4y

o5c.ryltueanun, no BpeMeHI.r cpynxuuonaponauar). OpranusarllioHuzra crpyKTypa npe4npuarllft
rrriraHHq. IIpou:uogcreeuHo-'roproBas crpyKTypa [peartpuntuit o6rqecrnenuoro fivrarur
Tclra 7. Yc,ryrn npeAnpnnrnii o6rqecreeHHoro rlrrraHrlfl u ocHoBHr're rpe6oBarruq K H[M.

CraH,raprr,r 0yHKrlr4 oHr{poBagar npegtpunruit nuranuq. Bu,qrI o6cnyxuBaHl-It Ha npeAnpusrusx
lHlaHHq. Mero,4lr o6c:ryxrunauur (a ru xapr, a napr, ra6lrgor, urnegcrufi cron, 6yQetroe
o6c;ry;rananue), cnoco6r,r o6c:ryxrlnaHtu ($panqyscxuii, aur:rl'liicruft, pyccK'zliI, aMepI{KaHcKIlfi

cepBxc) Ha [pe.{npr.trrr .qx ]nITaHLII.
Tcr'ra 8. Conpclreunsre reHAeIruHH pa3Burus 6lruneca o6ulecrnennoro rruraHrlq.
I{;raccr.rrf uxaqrlr npe,Tnpr.tl'rtlii raraHrrs: pecropaH racrpoHoMrrqecKufi, pecropau noBceAHeBHbrii

(casrral), 6ap (na6 r.ttm rarepua), npe,{npuqr}'It 6r,lcrporo o6cny)Kr4Batufl (quick service), fast

lbocl. street fbod. cro,rosar. Tulsr u npaBrina cocraBleHlit llento.3naqenue KoHlleru1riu

3aBc,,(eHHrr B pecroparrHoM 6H:luece.

l'crra 9. Pa6ora no cruiuy!'rupoBaurrlo rrpoaarrc B rocrltrurrHoM r.r pecropaHHoM 6u:lnece.
Clerludtura h3),rreHHs pbruKa ycnyr B rzuAycrprzri rocrerrpurzMcrBa. Cucrelra MapKerr{HroBbIX

xorr rrl'rr r.rnauuii B prHrycrpr.iu rocrenpr.Il.IMcrBa. (Dynxrllru pexnaMbl B t4r4yc"tpr4u
f oc'f errpHHr\{crBa. Po,rr Public Relations (PR) e npolezNeHIl Ii ycJryr.
Terra 10. Creqnrluna y[paBJ]eHrrrr fiepcouaJloM B l{H[ycrpr{It rocrerlpfiItMcrBa' Ponb

nepcoHana B HHnycrpr{}r rocrenpgrrMcrBa. Ylpae:reure poqeccaMa rpyAa B coBpeMeHHoM

o relre, Fra npeJlnpuqrlirx o6rqecreeHHoro fivraHus. Oco6ennocrr.r or6opa, a4anraqun, o6ytenux
nepcoHana Ha npeAIIpr4rrrnqx I4H.EycTpIIn focreflprrxMcrBa.



Telra 11. Ky,rrrypa Ir 3TI'IKer o6c,lyxueanul B rocrrrHllqax' Cranqaprrr o6crryxr'Inanvl

K,[l]eHTOB rOCTr{HlrqHOfo u pcCTOpaHHoro ITpeAIIpumZr. KOpnOparr4BHblfi uMl4I}( rOCTI'IIUr{HOfO,

pecropalrHoro npeAnplrtrr'Ifl. Koploparunxal Kynbrypa, ee cocraBlr.slotqne' Cneuu(bu'recruii

BH.1 KOl'rrreTer{-rHocTr,r B 14HAyCTpr{r.r rocTenpuIlMcTBa: 3KCTpeMa,'IbHajI npo$eccaona:II)na.r

KO\'fIIETEHTHOCTb.

T'enra 12 06ecleqenue KaqecTBa O6ClyXneanlrn B HHAyCTpIIIT focTenpIIIIMCTBa.

onoe.,te lenne Kaqec r.Ba o6c.,ryNneanul. Klroqenrre KoMnoHeHTbI: CKOpOCTb, BeXnIlBOCTb,

Ko\l creHTHocrb, HH.{IIBI'IAya[L,Hrtii noaxoA' MoAelu oIIeHK4 Kar{ecrBa'
.l.elIa 

13. tr{u{roprvauuon}Ible TexHoJIoIItIr B HHAyCTpIII| rocTepIIHMcTBa. Hanpan:rerul r't

r ep c r e ru H Bbr a Bro r\'r arl{ 3 aIrI4 I4 ro crusuqno fi 
ffi"t#Ji';r"". "1"ffffJ_f"T"tff"?#;";

KovrrsrorepHr,re npofpaMMhl allroMarl{3aqul{,4
<l{-Kceper'>. <Pec'r'oparop> u ap.). tr4Hc}opvaulloHHbre rexHoJrort4rl yfipaBneHus B rocrl4nllqrroM

H pec'fopaHHoM 6r'.lsece.
.l.erra l.l. TpirHcnop.ftral cucreMa II ee poJ]I' B IIHAyCTpITII rOCTenpIrIIMCTBa. K:racclrtpuxaqzr

cpe;lcrB nepeMexleHl4tl Coepevennoe cocrotHl4e pa3nfiqubrx cpe4crB Tpal{cnopra'

?dlcle r<'lnenocm Hcnonb3oBaHuq B uHAycrptill rocreflp liMcrBa pa3nr{qHlrx BIr'uoB

TparrcrroprHblx Cpe.qcrB: aBxaIIHOHIIOTO, Xe,qe3HoAopoxHolo, anrouo6Nrmnoro' anro6ycnoro',

\ropcriofo! perrHoro l'paHcttopra Conpeueunoe cocroqHlle napoMHofo coo6rqenu.n'

'l'enra 15. Po6orH3arruq r(aK qacrr, I{I{: po6orrr-noHcr'ep?(H rr aocraBKa B HoMepax'

flpulrcpsr: po6oTbr B r{noHcKr.rx .finu Kr4Tai4CKt4X Orelqx. ornoruenue rocreft r o6clyxrnanzro

5e: rroaeii.

PEKOMEIIAYEMA.'{ JII4TEPATYPA

L lir,rclpor C.A. OPran rl:aqul
- -132 c.

focrHHl,IqHoro Aena: yqe6Hoe noco6ze. - M': I4H@P A-M' 2022'

2. focrHHll.rt{rtii 6urHec u uHAycrplis pa3MeueHl4t Typr4croB : yve6uoe noco1ue l3-e
l.r3.r.. epepa6. - M. : I{HOPYC,202L - 166 c

3. l rirr oxHsa T.J1. OpraHuraUr1q roCTr.rHr.IqHorO gela: yve6nur Ant By3OB. - 2'e uzp ,nepepa6. u

.qon. - M. : IOpaitr, 2022. - 20'7 c l
4. fra:xos B.H. Mero.qsl HayqHbIX ficc:re.{oeaHuii e cQepe ryplr3Ma I{ rocrr{Ht4sHoro aeJla:

)-re6Hoe noco6ue.It,'rq By3oB. - M.: IOpafir, 2022''177 c'

5. Ky.nou A.C. I(ypopro:ro."" " oigopo"r,..el's'fi rypr{3M: Y"e6 [oco6ze' - Pocroe n/'{

<<DenHxc>, 2004. - 320c

(6ll I 1 102 Mei;ipar.rxaua ici Nese xona< yii 6ll:neci>> 6inir'r 6epy 6arAap:rar'racu 6oiusua
axbr,lbr oKyra rYc)'re apHa-]llaH, KbIc(aptIrFaH oKy HbIcaHLI 6ofirruura ryceriu rexuuralrr4

lraHe xacinrin 6i,riNr 6ep1' yiirtvgapltHuq rynexrepiue apHanfaH Ka6rrlAay eMTl{xaH'qapr'rHr'rq

FA|AAPJIAMACbI

Tirr(lrpsln 1. KosarqxafiJr,L'IblK [HAycrpuqcbr: YrbIMr'r, uani, KYpt'rJrbIMr'r'

I(oHali;ttaii-lt'tlsrK HHr)/crpI'IqcbIH6IH 'l'reni, cllnarraMacrl xeHe cefMegTTepl'

K,o na rxaiixbtrrlrrlru,H unrap"nujtbl( Moaeni. Konar Yfi Neue uefipauxaua 6usnecinir{ eyponanbr(

no;1e.ri. A:ur (oHa( Yfi fiHAycrpli.trcbl. Ka:a(cranAarrr (onax Yfi xeHg MeipaMxaHa

uH;lyct.pHqcbrHbrq .qaMy reseqgepine cfirrarTaMa. I(ona{ Yli mapyalx6InbIfbIHbll{ AaMy TapI-IxbI

xelre oIIbI( eprypni veN'r:rererrepaeri epexlllelixrepi' KonaKxafiru'I:rlr( IzHAycrpl4scblHr'rq

f KoHoMlrKa canacrt periu4eri 4ypsur,usI.



TaKr,rpr,rn 2. I(oIr:r4rnair;Gt,lr't4 uHAycrpltqc6l KYpblJIr'lMr'rHAarbI r{oHaK Yf

Ii Jc I I I O P bI HAaP r'I.

I(oHaK yn K6I3Merl: YrbIMbI, Kacuerrepi' (KoHa( Yft) YFbrMbi' (oHa( YiinepAi Nixreyaiu raci6u

x(yrieirepi. Opna.Tacrupy KYpMAapbrHbIH Ka3a(craHAbr( craHAaprrbr xiKTeMeciI(osax I'li
6n3rrcci HiH uopvarunrix-KyKurqrr'lK 6a:acr'l'

f ir\srpl'ltt 3. I(onax yii rcocinopur'rnrrq YiiEI

Cl'rlr,r4rr,t4, cf yHnut, onan.ur,t6. .clt:strqrstx-tf 
y H KuIi oHanA:]I;

Sacxapl' Kypbljrbl\{,qapbI nerilisAe (oHaK Y[ MeHe,4xMeHTl

6r,r'*r e t'r epiu iH iICY\'I blc lcrey Karl4,larrapl'I'
T'a,iu,Jrr,u, ,1. I(orlar<Yiiaeri KhI3N{er Kopceryairl TexHoJrorrrqJrr'r( unKfli'

l{jru*r n'eprc KLI3Mer Ko}rccr1'giq rexnolortl.[rsr( qulcd' KosarYiiae uueHTTepre (brcMer

o.,pc",1,ri,t rexHonorI4tlJblK uuxliniq re:eqAepi: 6pongay, Kelry' TlpKey xeHe opHanacrblpy'

'fYlt): )r(aHe rypy xe:ertiu-leri Krr:uer Kopcery, rnblry llteHe (oHaKrbI eceflTeH IIrblrapy'

f ansrpsrn 5. 3an'rauirylr Kona(YfiAeri 6acKapy ltyileci'

Facxapl, xyteclH rarl.qay.qblq neri:ri rlarcropnapbl' BeaoMcrBonbl( (oHa(Yitnep' xeKe

1'rrir,rpl'In 6' I(ottavxaii!'rblJrblK I'IHAycr

rtacittopsttl-lapsl. '
I{orarl,{blK rar'lal(raH.v xecinopltn4apr'l: YfbrMbI' r1p:repi' uacrr' I(oraugbl4 raMa(TaHy

xaeirropstHnapstu xirrel: eulipicrix Kbl3\ler c an arbl' 
.opHarlacKaH 

xepi' ttlt:uer l-"-T:]ll-"ll:
,.nranttap ronrr.rsrenTi, 6ac4apy rypi, accoprzrnleHTi, (bl3Mer (opcery eA1c1' xYN{bIc lcrey

vaxtn lr SoiisrHua. TaMaKraHAltpy racinopl[rAapblHt'Ir{ yiiln'r4acrupymblnbl( q?brnblMbl'

oI ar{.'tbrK Ia\,ra(raHy xacinopltHgapr'IHLIH oHriplcrlK-cayAa (Y?bIJrbrM!'I

'['arqupstll 7' .Ko+'iutAslt( toi,tatqtatiy nocinopungapunbltl Kt'I]Nrerrepi xane olapra

r(oiil,r.'ra r bIIt Heri3fi TaJra[Tap'

I arrax r aH..tstp1' KocInopbIHAapbIHblH )I(YMbrc icrey craHAaprrapbl' Tairaa4raugr'lpy

rioc irropstugapstrlraflt Kbl3\ler nupaat,t' rlpnepi' I{st:r'rer Kopcery aaicrepi: a. n.f, Kapr' a napr'

.a5.nr:ror, ,rr"e.r ycr"rri, 6ycferrix (bl3Mer Kopcery; Kr'r3Mer Kopcery raci:r4epi: rlpaHqys'

af b1-iIrIIl)lII. Ollblc, aMepHKa-iTEIK CepBr{c

'farisrpr,rn 8, I(o+ alrarrx TaNIaI(TaHy 6n:neciniq 3aMaHay[ AaMy YpArcrepl'

IJ\r:I. rilH ILIp\ NJelnopblll-lapblHblH NiXreJryi: facrpoHoMHCrblK MefipaMxaHa' x1'Haenirri

xbrJIAaM (bl3Mer r<epcery racinopHn4apu (quick

N4eiiparrxana 6t'rtuecrg.qert ueretute

Taristprrn 9. I(orra r yti i{ioHe Nreii

l(onaxntaiill't:rstlc. UHA)'crpl{f,cblHAarbr (bI

Kouax;xaiirr'l.rlrrq HHA)'crpurcbIHAaFbI

l(o s a rxa ir:r r,r:r r,t K IlH.q)rcrpHscblHrafbI

i;r lepi.:rery.leli Public l{elations (PR) potti
.l 

ar<u,pr,lrr 10. I(orranxari,rbr"rb ( IiHAycTpII :cbtHAa nepCOHaJIAI'I 6aC(apyqrlq epeKIIIeJIln'

Ko rr aK;raiir rr,r.r rlK lllt.1-\rc'l'pI'l tchlHrafbl lrepcoHaJIAr'tr{ po:ri 3al'rauaylt 4oua4yfAe xeHe (ofaMAbII(

'I'lr rqrr prr n ll. I(onarcYii,T epaeri r(bl3ll

Konari Yi'i x(eHe Meiipal'rxaHa reciloprtHgapr't rlrtlenrrepiue t<bBMeT KepceTy cTaHAapTTapbI'

tipi:,trcrpcrrl.t-tur xcei6n qrr'rper ri.lix'
lfri"rporn 12. I(ona t<xail'nb,t"[LIK I{HAycrpHqcbrHAa r(bl3Mer Kopcery carracbrH KaMTaMacr'r3

eT.l,.



I(u.:rre.r xopcely CanacbrHblt{ aHbIKraMacbI. Herisri roMiIOHeHTrepi: XIInAaMArIK, cbmafiblnl'ry,

r<y:upcrl i..tix, )I(eKe Ko3Kapac. Cauasst 6ara-nay r,roge:u4epi

TaKsrpun 13. ItouaIqxaiiJrr,rJtbII( lrlrAycrpllncLrHAar[,I a(naparrrlr( TexHoJrorlrffJrap'

KoHax yli xHAycrpuqcbrH aBroNraTTaHAl,rpyabrq 6aFbrTTapr,r MeH nepcrreKTr{Ba,'rap6r. Epongay

xeHe pe3epBrey rqiienepi. Kountrcreplitt 6pon4ay Nyrlelepi. Lllere:rAir xahaHAbr(

rorrlr,rorep:rir 6pon.qay xyfienepi: Galileo, Amadeus, Sabre, Worldspan xene r'6. I(oua4yii:rep
(nlgnrerin aeror,rarlraHgttpyra apHaJIFaH rounsrorep:rir 6afAapnaManap: <3Ae:ngefic>, (HotelD,

<It-Keeper'>, <Pecroparop> Nene r.6. K,oHa( Yft xeHe MeftpaMxaHa 6lrsueciHreri 6ac4apyarru

JKIapa I fbrK ] exHo.l of H g,'Ia pbl.

I'a4srpsrn 14. Ko,'riK xyiieci iroHe oHr'IrI KoHaKxaft.nrr"rr,r4 uHAycrp[qcr,rHgarsr po.ni'
(9+a,rsrc Kypar.lapE'lH brH xirre,rli. Opryp,ri nonix r<ypa:r4ap srH sru rasipri xauafist
(orra r;uai;i-,rr,r.rrrIK HHit) c'tpn51cblH.qa aBflauI'Icrbrr1, rertipNo,r, aerol'ro6u:n, amo6yc, reqis Nene

o.len x<;ririH nar"r.q raHy,lLIH ruiu.qi:riri. Ilaport 4arsmacsmrq 4a:ipri xarAafibl.
'I'arqsrpuu 15, )Itac:rngrI snre,r,rexrisin 6ip 6oniri perin4eri po6orrangrrpy.
l'..,6er r-rur rcr,cpl(,4ep x(eHc Hovip,rcpre xerriry tcurveriHaeri po6orrap. xanou HeMece Kblrafi

Kona Kyrirrepingeri po6orrap Nrbrcarraap[,r. I(oua4rapgrq anaM (arbrcyblHcbl3 KbI3Mer Kopceryre

KO3KapaCbI.

YCbIH}'IJIATbIH AAEBI{ETTEP

l. Mu:a,r,r6eroea,X.K.K,onaKxaftnbr( IinAycrplrqcbrubrq uerisaepi [Texcr] : o(y 41pa''r6l. -

A,'nrarr,r : JlaHrap books, 2022. - 333 6 2sxs

2. I(onaxyii nouep:repiH4e (bl3Mer Kopcery [MoriH]: oKy (Ypa,lLI I A.I4umtas,

M.l(, Ceiilaxnreroe, A.A.Xoraac6eros, A.E.Ecenosa.- Alnaatu: Anrlrauax, 2020.- 118 6'
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